Design For Good

9 04:46 Active

Responses Average time to complete Status

1. First name

Latest Responses

9 "mohsin"
Responses Lynette
||Ian n

2. Gender
® woman 3
® Man 6
. Non-binary 0
@ rrefer not to say 0
3. Location (Town + Country)
Latest Responses
9 "camberly"

"Haverhill "
"Ipswich, Suffolk"

Responses



4. Occupation

Latest Responses

9 "software developer "

Responses Nanny

"Business Systems Analyst"

5. Age

@® Uunder12 0 5
® 1217 0

4
® 1824 0
® 2534 5 3
® 3544 3

2
® 4554 0
® 5564 0 1
® o5+ 1

o

6. Education

. Completed school 2 ]
. College 1 5
. Associate Degree 0

4
@ Bachelor's Degree 6

3
@ Master's Degree 0
@ rrofessional Degree 0 2
@ Doctorate Degree 0 1
. Other 0 .

o



7. Marital Status

. Single, never married 4
. Married or domestic partnership 4
® widowed 1
@ Divorced 0
@ Sseparated 0

8. What type of smartphone do you own?

@ Iphone/os 4
. Android 5
@ 1dont own a phone 0
. Other 0

9. Have you sold/given away unused goods online?

. [ haven't 2

I have 7
@

10. Where did you sell/give away your unused goods?

Social Media 5

Ebay .
Olio

Vinted

Other 0

[ [

[y




11. What was good about the experience?

Latest Responses
7 "You can rate people on Olio so less time wasters"

Responses "I could do a simple advert and have the buyer come to me fo...

12. What did you not like about the experience or how could it have been improved?

Latest Responses
7 "Time wasters on social and scammers"

Responses "Slow to get interest and sometimes people would ghost you ...

13. Have you ever made a purchase or collected other people
secondhand/used/unwanted goods using digital products?

. Yes 8
® No 0

14. Where did you purchase or collected other people secondhand/used/unwanted
goods from?

Social Media 6
L

® cbay 1
@ oo 1
@ Vinted 1
@ Other 0




15. What was good about the experience?

Latest Responses
8 "Local and convenient pick ups"

Responses "Fast turn around"

16. What did you not like about the experience or how could it have been improved?

Latest Responses
7 "Being updated if something is already being collected on soci...

Responses "Sometimes limited information or little interaction when buy...

17. What would a new "Pass on your unwanted goods" app/website need to have to
make you interested in using it? (Please choose all that apply)

. Easy to use 8

8
. Eco-Friendly 4

7
. Free to use 7

&
. Large audience 5 5
. multiple languages 0 4
@ High level of accessibility 3 3
. Respects my privacy 4 2
@ cEasy to create an account 6 1
@ Other 0 ¢



18. If this product was released, which would you prefer to use if you had the choice?

@® App 3
® Website 2

@ Not fussed 3




